
 

 
  

 
  

 
 

 

  

 
 

 

  
  

 
 

   
 

 

 

 
 

   
   

 

  
 

 

 
 

 

 
 

 
   

  

 
  

   

  
 

 

 
  

 
  

  
   

  
  

Election by Entities and Organizations not Otherwise Covered to Submit to Provisions of NRS 439B.700 to 439B.760 
As of January 1, 2024 

Phone Number  - Notifications/Transfer & Stabilization 
Entity or Organization Name 

DBA 
(If applicable) 

Third Party Type 
Customer Service 

Eligibility/Claims Primary Contact 
Secondary Contact Contact Information for Arbitration Disputes Mailing Address 

Participation 
Effective 

Date 
Opt-Out Date 

Allergy Partners, PLLC Self-Funded Plan 888-266-5519 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

4/1/2021 

ASU Preparatory Academy Self-Funded Plan 602-496-3322 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

7/1/2023 

Atlantis Casino Resort & Spa Self-Funded Plan 775-982-3232 

Referral Specialist 
775-982-2725 
ReferralSpecialists-
HometownHealth@HometownHealth.com 

Melissa Mills 
775-982-5604 
Melissa.mills@hometownhealth.com 

10315 Professional Circle 
Reno, NV  89521 

4/15/2020 

Banner Health 
Self-Insured 
Employer ERISA Plan 

855-788-5803 
David J. Schuitema, CEBS 
602-747-7984 
david.schuitema@bannerhealth.com 

Ashely Allen 
602-747-8135 
ashely.allen@bannerhealth.com 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

4/15/2020 

Bendix Commercial Vehicle 
Systems, LLC 

Self-Funded Plan 833-637-0022 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

12/1/2021 

Best Western International, Inc. Self-Funded Plan 855-586-6961 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

11/1/2022 

BestLife Holdings, Inc. Cenegenics Self-Funded Plan 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

8/15/2022 

Cement Masons and Plasterers 
Health and Welfare Trust 

Multi-Employer 
ERISA Health and 
Welfare Plan 

702-415-2190 

Innovative Care Management, Inc 
(Pre-Authorization Dept.) 
503-654-9447 
onlineprecert@innovativecare.com 

Kayla Harmer, Plan Manager 
702-415-2180 x7316 
kayla.harmer@benesys.com 

Kayla Harmer, Plan Manager 
702-415-2180 x7316 
kayla.harmer@benesys.com 

BeneSys Administrators 
Attn: Kayler Harmer 
8311 W. Sunset Rd., Suite 250 
Las Vegas, NV  89113 

5/1/2020 

City of Reno Self-Funded Plan 775-982-3232 

Referral Specialist 
775-982-2725 
ReferralSpecialists-
HometownHealth@HometownHealth.com 

Melissa Mills 
775-982-5604 
Melissa.mills@hometownhealth.com 

10315 Professional Circle 
Reno, NV  89521 

4/15/2020 

City of Sparks Self-Funded Plan 775-982-3232 

Referral Specialist 
775-982-2725 
ReferralSpecialists-
HometownHealth@HometownHealth.com 

Melissa Mills 
775-982-5604 
Melissa.mills@hometownhealth.com 

10315 Professional Circle 
Reno, NV  89521 

8/1/2020 

Clark County Firefighters 
Local Union 1908 
Security Fund 

800-777-3575 
Nicole Powell 
800-777-3575, Ext 1492 
npowell@ebms.com 

Nicole Powell 
800-777-3575, Ext 1492 
npowell@ebms.com 

EBMS 
PO Box 21367 
Billings, MT 59104-1367 

1/1/2020 

Clark County, Nevada (and 
participating employers) 

Self-Funded Plan 800-395-7069 
Leslie Manuel 
702-242-7330 
leslie.manuel@uhc.com 

Tim McConville, Managing IDR Attorney 
ClearHealth Strategies, LLC 
14861 N. Scottsdale Rd., Suite A-109 
Scottsdale, AZ 85254-2787 

5/1/2022 

Clarke Environmentsl Mosquito 
Management, Inc. 

Self-Funded Plan 888-632-3862 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

1/1/2021 

Collabera Inc. Self-Funded Plan 973-889-5261 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

2/1/2021 

Crisis Preparation & Recovery, Inc. Self-Funded Plan 866-830-5701 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

1/15/2023 

Culinary Health Fund 
Self-Insured 
Taft-Hartley Health 
Plan 

702-733-9938 

Nancy Nikolski 
702-892-7338 
Cell: 702-281-8014 
Fax: 702-735-1649 
nnikolski@culinaryhealthfund.org 

Cindy Pearson 
702-691-5602 
cpearson@culinaryhealthfund.org 

1901 Las Vegas Blvd S. 
Suite 101 
Las Vegas, NV  89104 

1/1/2020 

Digital Gaming Corporation USA Self-Funded Plan 702-268-9330 
Aetna Provider Service Center 
888-632-3862 

Clifton Able 
Sr. Market Compliance Consultant 
(281) 637-3002 
NVArbitration@Aetna.com 

8/1/2023 
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Election by Entities and Organizations not Otherwise Covered to Submit to Provisions of NRS 439B.700 to 439B.760 
As of January 1, 2024 

Entity or Organization Name 
DBA 

(If applicable) 
Third Party Type 

Customer Service Phone Number 
Eligibility/Claims 

Notifications/Transfer & Stabilization 
Primary Contact 

Secondary Contact Contact Information for Arbitration Disputes Mailing Address 
Participation 

Effective 
Date 

Opt-Out Date 

Douglas County School District Self-Funded Plan 775-982-3232 

Referral Specialist 
775-982-2725 
ReferralSpecialists-
HometownHealth@HometownHealth.com 

Melissa Mills 
775-982-5604 
Melissa.mills@hometownhealth.com 

10315 Professional Circle 
Reno, NV  89521 

4/15/2020 

Edwards Lifesciences Self-Funded Plan 800-955-1237 
Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

10/1/2020 

El Dorado Resorts, Inc. Self-Funded Plan 775-982-3232 

Referral Specialist 
775-982-2725 
ReferralSpecialists-
HometownHealth@HometownHealth.com 

Melissa Mills 
775-982-5604 
Melissa.mills@hometownhealth.com 

10315 Professional Circle 
Reno, NV  89521 

8/1/2020 

Electrical Workers Local 357 Health 
and Welfare Trust Self-Funded Plan 702-415-2188 

Innovative Care Management, Inc 
(Pre-Authorization Dept.) 
503-654-9447 
onlineprecert@innovativecare.com 

Denise Best 
702-415-2180, Ext. 7319 
denise.best@benesys.com 

Denise Best, Plan Manager 
702-415-2180, Ext. 7319 
denise.best@benesys.com 

IBEW Local 357 H&W Fund 
Attn: Denise Best 
8311 W. Sunset Rd., Ste. 205 
Las Vegas, NV  89113 

6/1/2020 

IBA USA Inc. Self-Funded Plan 877-204-9186 
Rasa Kudirka 
571-407-4509 
rasa.kudirka@iba-group.com 

Marley Huckabee 
703-885-0315 
marley.huckabee@iba-group.com 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

2/15/2021 

IMG Academy Parent, LLC Self-Funded Plan 872-215-4545 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

1/1/2024 

Jordache Enterprises Inc Self-Funded Plan 888-792-3862 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

9/1/2021 

Korte Construction Company The Korte Company Self-Funded Plan 
Susan D. Bowman 
314-242-0259 
susan.bowman@koreco.com 

Kathy Reimer-Pollard 
Senior Account Manager 
314-506-1792 
kmreimer@aetna.com 

1285 Fern Ridge Parkway 
Suite 200 
St. Louis, MO  63141 

1/1/2022 

Lander County School District Self-Funded Plan 775-352-6900 
Russell Klein 
775-635-5347 
rklein@landernv.nt 

Russell Klein, Superintendent 
775-635-5347 
rklein@landernv.nt 

P.O. Box 1300 
Battle Mountain, NV  89820 

6/15/2020 

Las Vegas Firefighters Self-Funded Plan 844-711-3473 
Chanelle Bergren 
614-933-6606 
BergrenC1@ahhinc.com 

Melissa Mills 
775-982-5604 
Melissa.mills@hometownhealth.com 

10315 Professional Circle 
Reno, NV  89521 

5/1/2020 

Lululemon USA Self-Funded Plan 888-325-2439 
Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

10/15/2020 

Lumos & Associates Self-Funded Plan 775-827-6111 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

1/1/2023 

Mammoth Underground, LLC Self-Funded Plan 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

5/15/2022 

Merlin Entertainments Self-Funded Plan 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

5/1/2021 

Meruelo, LLC Grand Sierra Resort Self-Funded Plan 775-982-3232 

Referral Specialist 
775-982-2725 
ReferralSpecialists-
HometownHealth@HometownHealth.com 

Melissa Mills 
775-982-5604 
Melissa.mills@hometownhealth.com 

10315 Professional Circle 
Reno, NV  89521 

7/1/2020 

NICE Systems Inc. NICE Self-Funded Plan 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

1/1/2022 

North Las Vegas Firefighters 
Union Health & Welfare Fund 

Cindy Matthews 
330-834-2302 
cmatthews@healthplan.org 

4040 Losee Road 
North Las Vegas, NV  89030 

1/1/2020 

Peppermill Casino, Inc Self-Funded Plan 775-982-3232 

Referral Specialist 
775-982-2725 
ReferralSpecialists-
HometownHealth@HometownHealth.com 

Melissa Mills 
775-982-5604 
Melissa.mills@hometownhealth.com 

10315 Professional Circle 
Reno, NV  89521 

4/15/2020 

Personal Injury of Nevada Naqvi Injury Law Self-Funded Plan 702-897-4400 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

10/1/2021 

Planned Systems International 
Employee Benefit Plan 

Self-Funded Plan 888-632-3862 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

1/15/2021 
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Election by Entities and Organizations not Otherwise Covered to Submit to Provisions of NRS 439B.700 to 439B.760 
As of January 1, 2024 

Entity or Organization Name 
DBA 

(If applicable) 
Third Party Type 

Customer Service Phone Number 
Eligibility/Claims 

Notifications/Transfer & Stabilization 
Primary Contact 

Secondary Contact Contact Information for Arbitration Disputes Mailing Address 
Participation 

Effective 
Date 

Opt-Out Date 

Plumbers & Pipefitters Local 525 
Health & Welfare Fund 

Self-Funded Plan 702-415-2199 
Chanelle Bergren 
614-933-6606 
BergrenC1@ahhinc.com 

Denise Best, Plan Manager 
702-415-2180, Ext. 7319 
denise.best@benesys.com 

BeneSys Administrators 
Attn: Kayler Harmer 
8311 W. Sunset Rd., Suite 250 
Las Vegas, NV  89113 

5/1/2020 

Prime Care Technologies Inc Self-Funded Plan 888-632-3862 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

12/1/2023 

Renown Health Self-Funded Plan 775-982-3232 

Referral Specialist 
775-982-2725 
ReferralSpecialists-
HometownHealth@HometownHealth.com 

Melissa Mills 
775-982-5604 
Melissa.mills@hometownhealth.com 

10315 Professional Circle 
Reno, NV  89521 

5/1/2020 

SPX Enterprises LLC Self-Funded Plan 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

2/15/2023 

Steven Robert Originals, LLC Steven Charles Self-Funded Plan 888-266-5519 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

3/15/2023 

SWIFT Self-Funded Plan 540-829-1326 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

12/15/2020 

Teamsters Local 631 Security 
Fund for Southern Nevada 

Self-Funded Plan 702-415-2185 
Nancy Nikolski 
702-283-2421 
nnikolski@culinaryhealthfund.org 

Kayla Harmer, Plan Manager 
702-415-2180 x7316 
kayla.harmer@benesys.com 

BeneSys Administrators 
Attn: Kayler Harmer 
8311 W. Sunset Rd., Suite 250 
Las Vegas, NV  89113 

5/1/2020 

Teamsters Security Fund Southern 
Nevada Hotel & Casino Workers 

Teamsters Local 986 
Health & Welfare 
Trust Fund 

702-734-8601 
Danielle Galuppi 
702-853-9605 
dgaluppi@zenith-american.com 

Cecilia Bacero 
702-682-9044 
cbacero@teamstershwfund.com 

Danielle Galuppi, Client Services Executive 
702-853-9605 
dgaluppi@zenith-american.com 

2200 S. Rancho Blvd. Ste 295 
Las Vegas, NV  89102 

5/1/2020 

The Children's Place, Inc Self-Funded Plan 855-566-6958 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

7/15/2022 

The Nature Conservancy Self-Funded Plan 800-962-6842 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

1/1/2021 

University of St. Augustine for 
Health Servic 

Self-Funded Plan 737-202-3224 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

1/1/2022 

Washoe County Self-Funded Group 
Health Plan 

Local Government 775-328-2088 
Ashley Berrington 
775-328-2088 
aberrington@washoecounty.us 

Kristie Harmon 
775-328-2079 
kharmon@washoecounty.us 

Ashley Berrington 
775-328-2088 
aberrington@washoecounty.us 

1001 E. 9th Street 
Reno, NV  89512 

5/1/2020 

Xylem, Inc. Self-Funded Plan 866-991-0369 
Aetna Provider Service Center 
888-632-3862 

Brady O'Brien 
Business Project Program Manager 
nvarbitration@aetna.com 

12/1/2020 
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